ENGAGEMENT AGREEMENT FOR
CONSULTING SERVICES
Ne

Almaty 30 June, 2023

Senteo Incorporated, registered at the
address 10624 South Eastern Avenue,
Building A-792, Henderson, NV 89052, USA,
hereinafter referred to as the «Clienty,
represented by Mr. Alexander
Gennadyevich Shurygin, acting on the
basis of the POA dated 25.07.2022, and,
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AOTOBOP BO3ME3AHOIO OKA3AHUA
KOHCYABTALUMUOHHbBIX YCAYT
Ne

r. AAMOTbI 30 mioHs, 2023r.

Komnanus «CeHTeO UHKopnopauTeA),
30PETUCTPUPOBAHHAA MO aapecy: 10624 Cayc
McTtepH ABeHIO, AOM A-792, XeHAEPCOH,
Hesoaa 89052, CLUA, wumeHyembin B
AOAbHEMLLIEM  (KAMEeHT), B Auue LWypbiruHa
AArekcaHApa [eHHaAbeBMYA, AEMCTBYIOLLLETO
HQ OCHOBAHMM AoBepeHHOCTH OT 25.07.2022, 1,

. , passport N<_;
, day of issue
, registered at the address:

Date of Birth

, nacnopTt Ne
, BbIACH
, 30PEMCTPUPOBAHHDBIM MO

AQTA POXAEHMS

aapecy:

hereinafter referred to as the “Contrqcior’;
being the other Party hereto

hereinafter referred to jointly as the «Parfiesn
and individually as a «Party»,

have entered into this Engagement
Agreement  for  Consulting  Services
(hereinafter «<Agreementn) on the following:

1. SUBJECT MATTER

1.1. Under  this  Agreement  the
Contractor shall render consulting
services for conducting a research
by the method «Mystery shoppem
(hereinafter “Services”) upon the
Client’s requests, and the Client

MMEHYEMBbIM B AQABHEMLLIEM K(ACNIOAHUTEAB), C
APYron CTOPOHbI,

AJAEE COBMECTHO MMEHYEMbIE ((CTOpOHbI)) M
Mo OTAEAbHOCTU ((CTOpOHG)),

30KAYMAM HOCTOALLMM AOTOBOP BO3ME3AHOTO
OKQ3QHMS KOHCYABTOLIMOHHBIX YCAYT (ACAee —
(«AOroBOPY), O HIKECAEAYIOLLIEM:

1. NMPEAMET AOIOBOPA

1.1. B pamkax HacrodLlero Aorosopad

MCRNOAHUTEAD oba3yeTcsd 3a
BO3HAIPOXKAEHUE MPEAOCTOABAATL
KAmeHty rno ero 3aMpPoOCam
KOHCYAbTALLMOHHbIE YCAYTU no
MOOBEAEHMUIO MCCAEAOBAHMA

© Senteo Incorporated, 2005 — 2023, Federal Tax ID Number: 20-4922631
10624 South Eastern Avenue, Suite A-792, Henderson, Nevada 89052, USA  +1.702.380.19.59 www.senteo.net



shall remunerate the Confractor for
rendered services including, but not
limited to the following services:

perform visits as a mystery

shopper to a specific set of

locations,

e fill out score cards with
accurate representations of
the experience during visits,

e provide comments and
details to support the validity
and completeness of the
evaluation,

e participate in meetings to

clarify results and discuss

specific elements of the
experience.

The Contractor will provide the
consultancy orally (including by
conference calls, meetings) and in
writing (including by
memorandums, e-mails, reports,
check lists, questionaries).

The Contractor allows that his/her
name and the first letter of the
surname will be mentioned on the
resources and printed materials of
the Client as an impersonal
identification and may be available
to an unlimited circle of persons.

PROCEDURE OF TRANSFER AND
ACCEPTANCE OF SERVICES AND
PAYMENT FOR SERVICES

0
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METOAOM «TaMHbIM MOKYMATEABL)
(aAarnee —  «Yeayrmn), a  KAMEHT
00g3yeTcs ONAQYMBATE MICNOAHUTEAID
OKQ3bIBOEMbBIE YCAYIH, BKAIOYAS, HO HE
OrPAHMYMBAS[CH CAEAYIOLLIMMM
YCAYTOMM:

e [IOCELLUEHME B POAM TAMHOTO
MOKYMATEAS MECT no
30AQHHOMY MEPEYHIO;

e 3QMNOAHEHME KAPT OLLEHKM C

TLLLOTEABHbBIM OMUCAHMEM
OfMbITA, MOAYYEHHOIO BO BPEMS
MOCELUEHUM;

e MPEAOCTOBAEHME
KOMMEHTAPMEB M MOAPOBHOM

MHJOOPMALMM AAS
MOATBEPXXAEHUS
AOCTOBEPHOCTM U MOAHOTHI
OLLEHKM;

e VY4YaOCTME BO BCTPEYAX AAd
YTOYHEHMA  PE3YALTATOB M
OOCYXAEHMA  OMPEAEAEHHbIX
DAEMEHTOB OMMbITAL.

MCnoAHUTEAL OYyAET MPEAOCTABAATH
KOHCYABTALMM B YCTHOM (B TOM YMCAE
nytTem  nNpoBeAeHUs  TeAedDOHHbIX
KOHdpepeHLMn, BCTpE) % B
MUCbMEHHOM GOOPMAX (B TOM YUCAE B
MEMOPAHAYMAX, B  DAEKTPOHHOM
nepenucke, OT4eTax,  YeK-AMUCTAX,
QHKEeTAX).

MCMOAHUTEAb PA3PELLAET, YTO ero/ee
MMA 1 NepBas BYKBA GOAMMUAMK ByAeT
YKQ3bIBATbCS HO PECYPCAX M MEYATHbIX
matepuanax KAmMeHta B KayecTse
OBE3AMHEHHON MAEHTMADUKALMKM U
MOXET ObITb AOCTYMHQ
HEOrPAHUYEHHOMY KPYTY AMLL.

NOPAAOK CAAYU U NMPUEMKHU PABOT,
ONAATbI YCAYT
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2.1.

2.2.

2.3.

3.

The scope of the Services, technical,
economic, and other requirements
related to the Services, term of
provision of the Services and the
fees shall be defined in the
Statement of Work which constitutes
an integral part of this Agreement.

The Parties proceed from the fact
that under this Agreement the
Contractor independently
calculates and pays faxes in
accordance with  the current
legislation. The Client does not act
as a tax agent, nor is he obliged to
pay income tax or insurance
premiums or any other taxes for the
Contractor.

The Client shall pay for Contractor’s
Services within the terms and in the

amount specified by the
Statement of  Work  (hereinafter
"Remuneration”).

In case of delay the Contractor shalll
be entitled o charge interest for the
use of third party’'s money at the
current refinancing rate set by the
National Bank of the Rebublic of
Kazakhstan.

From the date of transfer of the
Services deliverables by the
Contractor to Client, the Client
shall own any and all of the
Services deliverables; and the IP
rights to any and all objects which
created or developed in the
course or as a result of provision of
Services in full

FORCE MAJEURE

2.1.

2.2.

2.3.
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Obbvem YCAVT, TEXHUMYECKME,
3KOHOMMYECKME 7 Apyrue
TPeOOoBAHMI K YCAYrOM, YCAOBMS

OKQ3AHMA, CPOKM M CTOMMOCTb YCAYT
onpeAeAeHbl B TEXHMYECKOM 30ACQHUM,
ABASIOLLLEMCH HEOTbEMAEMOM HOCTbIO
HOCTOgLLLErO AOrOBOPQA.

CTOPOHDI npu 3AKAOYEHUM
HacToAWEero AOroBOPA MCXOAST M3
TOro, 4TO MCNOAHUTEAD
CAMOCTOATEABHO NCYUCAIET 7
YOAQYMBAET  HOAOTM B PAMKAX
AEVCTBYIOLLLETO  30KOHOAQTEABLCTBA.
KAMEHT He BbICTYNMAET HOAOTOBbIM

AreHToOM, A TaKXKe He O0OA3aH MAATUTb

MOAOXOAHbIN HOAOT, CTPOXOBblE
B3HOCbl WMAM  APYTME HOAOMM 34
MNCMOAHUTEAS.

Onaarta YCAyr MCRnoAHUTEAS
NPousBoAMTCS  KAMEHTOM B CPOKM
M B pasmepe, YKQ3AHHbIX B
TEXHWNYECKOM 30A0HMM  (AOAeEe —
(Bo3HaArpa>xxaeHuen).

B CAyHOEe MPOCPO4KM OMAQThI

MCNOAHUTEAL MMEET MPABO HOYUCAATL
MPOLLEHTbl 30 MOAb3OBAHME  YY>XKMMM
AEHEXHbIMM CPEACTBAMM no
AEWCTBYIOLLIEM CTOBKE
PEPUHAHCUPOBAHMS, YCTAOHOBAEHHOM
HaUMOHAAbHBIM BaHKOM PecnyBAmkim
KazaxcraH.

C MOMEHTA Nepeaaym MMICnoAHUTEAEM
PE3YALTATOB YCAYT KAmeHTy, KAmeHT
nomobpeTaer B  MOAHOM  OObEME
MPOOBO COOCTBEHHOCTU HA PE3YALTATHI
YCAYr 1 BCE€ WMCKAOYUTEAbHbIE MPCABA
HO AtOOblEe OBBEKTbI MHTEAAEKTY OAbHbIM
COOCTBEHHOCTH, oObEeKTOB
MHTEAAEKTYOABHOM COOCTBEHHOCTH,
KOTOpblE OblAM CO3AQHbLI B Mpouecce
MAU B PE3YABTATE OKA3AHMSA YCAYT

POPC-MAXOP
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The Parties shall be relieved of liability for a
full or partial failure to perform their
respective obligations under this Agreement
if such failure was a result of insurmountable
circumstances, such as fires, floods,
earthquakes, natural calamities, disruptions
or breakdown of telecommunication links or
equipment and computer software or
hardware, all of which are beyond the
Parties’ reasonable control, and also
hostilities, and military activities directly
affecting performance hereunder;
provided, however, that a Party relying on
force majeure: (a) has nofified the other
Party forthwith of the onset of such
circumstances; and (b) has used its best
efforts to deal with or prevent the
consequences of such force majeure
circumstances and, if applicable, to resume
performance of its obligations under this
Agreement.

4, EFFECTIVE TERM OF AGREEMENT

4.1. This Agreement shall take effect on
the date of its signing by both Parties
and shall continue in force until both
Parties fully perform their obligations
hereunder.

(a) The Client may terminate this

Agreement:
immediately on  written
notice to Contractor of the
Client's determination that
Contractor has breached
any term of this Agreement
or has otherwise failed to
perform in a professional,
competent and satisfactory
manner Contractor’s
obligations for the Services;

4.2. (i)

0
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CTOpPOHbI OCBOOOXKAQKOTCH OT OTBETCTBEHHOCTU
30 MOAHOE WMAM YACTUMHHOE HEUCTMOAHEHME
00A3ATEABCTB MO HACTOALLEMY AOroBOpy B
CAy4OE, €CAM OHO $SBMAOCb CAEACTBMEM
OOCTOATEALCTB HEeNPEeOAOAMMOM CUAbI:
NOXAPA, HABOAHEHMUSA, 3EMAETPICEHMS, APYTMX
CTUXMMHBIX BEACTBUM, Nepeboes B pabdoTte mUAm
BbIXOAQ M3 CTPOS AMHMM CBA3MU, OOOPYAOBAHMS,
NPOrPAMMHOTIO U TEXHUHYECKOTro obecneyeHms,
HOXOAALLLMXCS BHE PA3YMHOIO KOHTPOAS CTOPOH
M T.N., A TAOKKE BOWMHbI, BOEHHbIX AEMCTBUM,
HEMOCPEACTBEHHO BAMSIOLLIMX HO MCMNOAHEHME
00430TEABCTB MO HACTOALLLEMY AOroBOpYy, Npwu
YCAOBMMK, 4TO CTOPOHA, CChIAQIOLLAICS Ha
OBCTOATEABCTBA  HEMPEOAOAMMOM  CHUAbI, (Al
HE3AMEAAUTEABHO  MUCbMEHHO  YBEAOMMAQ
APYTyto CTOPOHY O TOKMX OBCTOATEALCTBAX; U1 (O)
NPEAMNPUHAAQ BCE HEODOXOAMMbBIE MEPLI AAS
YCTPAHEHUA MOCAEACTBMM TAKMX ODBCTOATEALCTB
HEMNPEOAOAMMOM CUAbI U MPEAOTBPALLLEHMUS
MAM, HOCKOABKO MPUMEHMMO, BO3OOHOBAEHMS
MCMOAHEHUA OB43ATEABCTB MO  HACTOALLLEMY
AOropopy.

4. CPOK AEMCTBUS AOTOBOPA

4.1. HacToawumm AOroBop BCTYNAET B CUAY
C AQTbl MOAMMCAHUA €ro obenmm
CtopoHamm 7 AENCTBYET AO
MCMOAHEHMS CropoHamm CBOMX
0BA3ATEABCTB MO HEMY.

(a) Kament MOXET

HACTOSLLLMI AOTOBOP:
HEMEAAEHHO NnocAe
MUMCbMEHHOIO YBEAOMAEHMUS
MNCMOAHUTEAS O TOM, HTO KAMEHT
OMNPEAEAMA, YTO MCMOAHUTEAD
HOPYLUMA KOKOE-AMDBO YCAOBME
HACTOALLLErO  AOroBOpPA  MAM
MHbIM OBPA30M HE BbINOAHMA

PACTOPTIHYTb

42.

NPOdOECCHMOHAABHO,
KOMMETEHTHbIM %
YAOBAETBOPUTE AbHBIM
00pPA30M 0053aTEABCTBA
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(i)

(i)

immediately on  written
notice based on termination
of the agreement between
the Client and the customer
for which the Services is
being performed or on
customer’s expression to the
Client of its dissafisfaction
with Contractor’s
performance; and

with fourteen (14) calendar
days advance written
nofice, for any reason at any
fime, as determined by the
Client in its sole and absolute
discretion.

(b) Contfractor may terminate this

Agreement

(i) on provision of at least
seven (7) calendar days
advance written nofice
to the Client of
Contractor’s
determination that the
Client breached any
term of this Agreement,
provided that the Client
may cure any such claim
of breach during such
seven (7) calendar days
nofice period, or

(ii) with fourteen (14)
calendar days advance
written notice, for any
reason at any time, as
determined in
Confractor’'s sole and
absolute discretion.

(il

(i)

of

(4
senteo

KAMEHTO B PAMKAX OKA3AHM
YCAYT;

HE3AMEAAUTEABHO nocae
MMCbMEHHOTO YBEAOMAEHMA O
PACTOPXKEHMM COrAQLUEHM
MEXAY KaneHtom 2]
30KO34YMKOM,  AAd  KOTOPOTO
NPEAOCTOBASIOTCA YCAYTU, WAM
O  BbIPOXKEHUM  3AKA3YMKOM
KAMEHTY CBOEro HeAOBOALCTBQ
pPaboTOM MCNOAHUTEAS; "

C NPEABAPUTEAbHBIM
MMACbMEHHbIM  YBEAOMAEHNEM
3Q YeTbIPHAALLOTH (14)
KOAEHAQPHbIX AHEW MO AOOOM
npuiMHEe B AlOBOE  BpeEMS,
onpeaeatemon KAMEHTOM Mo
ero SCANHOAMHHOMY M
ABCOAIOTHOMY YCMOTPEHMIO.

(b) MICNOAHUTEAD MOXET PACTOPTHYTH
HOCTOALLLMIA AOTOBOP,

(1)

)

MNPEeAOCTOBMB KAaneHty
MMCbMEHHOE YBEAOMAEHUE HE
meHee 4em 30 7 (cemb)
KOAEHAQPHbIX AHEM O TOM, 4TO
MCNOAHUTEAL OMPEAEAMA, HTO
KAMEHT HOPYLUMA KAKOE-AMBO
yCAOBME HOCTOSLLLETO
AOroBopa, npu YCAOBUM, YTO
KAMEHT MOXET YyperyAmpoBaTb
AOOYIO  TOKYIO MPETEH3MIO O
HOPYLUEHMU B TEYEHME ITUX
cemmn (7) KOAEHAQPHbIX AHEM
NEePUOAQ YBEAOMAEHMS MAM

HAMPAOBMB  MPEABAPUTEABHOE
MMCbMEHHOE YBEAOMAEHME 3Q
YETbIPHAALLATbL (14)
KAAEHAQPHbIX AHEM MO AOOOM
npuYrHe B AOBOE Bpems, KakK

370 OMPEAEAEHO no
E€AMHOAMYHOMY 7]
AOCOAIOTHOMY  YCMOTREHMIO
MCMOAHUTEAS.
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(c) The Client’s payment obligation
under this Agreement is for
satisfactory completion of the
Services by Contractor. In the event
Contractor breaches the
Agreement or fails to perform the
Services to the Client’s or customer’s
satisfaction, no partial
Compensation will be owed by the
Client to Contractor. If the
Agreement is terminated for any
other reason, the Parties may
mutually agree in writing to partial
payment of Compensation to
Conftractor for partial performance
of the Services. On notice of
termination, Contractor shall cease
performance of the Services
immediately,  unless  otherwise
instructed by the Client and
exercise Confractors best efforts to
cease or minimize any expenditures
on the Services. In the event of
termination, the  Client  shall
compensate Conftractor for
approved Reimbursable Expenses
incurred by Confractor prior fo
termination.

5. CONFIDENTIALITY

All information relating fo performance
under this Agreement and provided by the
Parties to each other shall be confidential.
Such information shall not be disclosed to
third Parties during the effective term hereof
and after its termination, unless such
information was disclosed: (a) with the
written consent of the other Party; or (b) to
the governmental authorities in
accordance with the requirements of
applicable legislation. The Contractor shall
be entitled to disclose such information to
employees of any of its offices while causing
such employees fto comply with the
confidentiality requirements set out herein in
respect of disclosure of such information to

0
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(c) OB6g3aTteAbcTBO KAMEHTAO MO ONAATE
rno HACTOSALLEMY Aorosopy
BO3HMKOET NPK  YAOBAETBOPUTEABHOM
BbIMOAHEHMM MCMOAHUTEAEM YCAYT. B
CAy40E HApyLUeHus WCnoAHUTEAEM
AOroBOPA MAM HEBLINOAHEHUA YCAVT,
YAOBAETBOPSOLLIMX KaneHTta UAU
3aKa3dmka  KameHta, WCNOAHUTEAIO
HE NPUYUTAETCSH 4ACTUHHOM
KOMMEHCALMM. Ecam AOropop
pACTopraeTcs mno AwboM  Apyrom
npumirHe, CTOPOHbI MOTYT MMCbMEHHO
AOTOBOPUTLCA O YACTMYHOM BbINACTE
Komnencaumm MCNOAHUTEAID 30
4YOCTUYHOE BbINMOAHEHME YCAYT. [TocAe
YBEAOMAEHMS o) NPEKPALLLEHNM
OKA3AHMA YCAYT MICMOAHUTEAD AOAXKEH
HEMEAAEHHO MPEKPATUTb OKA3AHME
YCAYr, €CAM MHOE He  YKA3AHO
KAMEHTOM, U MPUAOXMUTb BCE YCUAMA
AN MPEKPALLLEHMI MAUM MMHUMM3ALLMMN
AOBBIX PACXOAOB HA YCAYTU. B cAyHae

PACTOPXEHMS KAMEHT AOAXKEH
KOMMEHCUPOBATb NcnoAHUTEAID
YTBEPXKAEHHbIE BO3MELLLOEMbIE
PACXOAbI, NOHECEHHbIE

MCNOAHUTEAEM AO PACTOPXKEHMA.

5. KOHPUAEHLLUAABHOCTDb

Bcsa MHApbOpMALME, KACAIOLLLOSICA MCMOAHEHMUS
HacTogLLero AOroBopa M MPEeAOCTOBAEHHOS
CTopOHOMM APYr APYTY, ABAAETCH
KOHAOMAEHUMAABHOM.  AQHHAS MHADOPMALME
HE MOAAEXMUT PAFAALLEHMIO TPETBUMM AMLLAOM
KOK BO BPEMS AEMCTBMA HOCTOALLLETO AOTOBORA,
TAK U MOCAE ero npekpaLleHus, eCAM TOAbBKO
PACKPbITUE TAKOW UMHADOPpMALMK: () HE ObIAO
MOOM3BEAEHO B COOTBETCTBMM C MUCbMEHHBIM
paspeLueHmem apyrom CTopoHbl; mAm  (0)
MOOM3BEAEHO  OPraHAM  FTOCYAQPCTBEHHOM
BAOCTM B COOTBETCTBMM C  AEMCTBYIOLLMM
30KOHOAQTEABCTBOM. [lpm 3TOM, MCROAHUTEAD
BMPOBE PACKPbLIBATL TAKYIO MHADOPMAUMIO
COTPYAHMKOM AIOBOrO M3 CBOMX OCOUCOB,
obecneyms cobaoaeHe TAKMMM
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any third parties. The requirements of this
Section 5 shall not apply to information,
which is in the public domain at the time of
its receipt or subsequently comes into the
public domain other than through the fault
of either Party.

Confidential Information of the Client
includes, but is not limited to, secret or
confidential information, knowledge or
data, such as: know-how, methodologies,
processes, regulations, research studies,
designs,  drawings, materials  used,
electronic files and data compilations,
service fechniques, service documentation,
customer bases, and computer software.

6. LIABILITY OF THE PARTIES

6.1. In the event of breach of any
provisions of this Agreement, the
Parties shall be liable to each other
in accordance with applicable
legislation of USA. The Contractor's
liability is limited to the remuneration
payable to the Contractor for the
respective Services and shall be
further offset by the Clients’ liability
to the Contractor, and/or the
amounts attributable to the Clients’
culpability and/or the liability of any
third party to the Client for such

damages.
7. SETTLEMENT OF DISPUTES
7.1. Any dispute, controversy or claim

which may arise out of or in
connection with the present
Agreement or the execution,
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COTPYAHUKAMM TPeOOBAHMIA
KOHAOMAEHUMAABHOCTH B OTHOLLIEHMM
PA3rAQLLEHNI MHADOPMALMM TPETBUM AULLOM,
NPEAYCMOTPEHHbBIX HACTOALLMM  AOTOBOPOM.
OOBA3aTEABCTBA,  HOAQrOEMbIE  HACTOSLLLEM
CTATbEM 5, HE OTHOCATCHS K MHAOOPMALMM,
KOTOPQS S4BAGETCH OOLLLEAOCTYMHOM B MOMEHT
€e MOAYYEHMI UMAM BMOCAEACTBMM CTOHOBMUTCA
OOLLIEAOCTYNMHOM HE MO BUHE OAHOM 13 CTOPOH.

K KOHdoMAEHLLIMOABHOM MHADOPMALLMK KAneHTa
OTHOCATCY, MOMMMO MPOYETO, CEKPETHLIE UAM
KOHOOUAEHLMOABHbIE CBEAEHMUA, 3HOHMA WAM
AQHHbIE, TOKME KAK: HOY-XAY, METOAOAOTMM,
MNPOLLECCbI, PETAOMEHTbI, MCCAEAOBATEABCKME

pPaBOTHI, NPOEKTHI, YepTeXH, CXEMbI,

MCMOAb3YEMbBIE  MATEPUAABI,  DAEKTPOHHbIE

OAMABI U KOMMMAALMKM  AQHHBIX, METOABI

OBCAY>KMBAHMS, AOKYMEHTALLMS no

OOCAY>XMBAHUIO, KAMEHTCKME 0a3bl,

KOMIMBbIOTEPHbIE MPOTPAMMBI.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HOpYyLLUEHWe MOAOXEHMM
HacTodero  Aorosopa  CTOPOHbI

HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C  TPeEBOBAHMAMM  AEMCTBYIOLLETO
3aKoHoAaTeabcTBAO CLUA. B AtoBOM

CAYy4Oe  ODObeM  OTBETCTBEHHOCTM
MCNOAHUTEAS OrPAHUYMBAETCS
PA3MEPOM  BO3HATPOXKAEHMS 30

COOTBETCTBYIOLLLYIO YCAYry wum OyaeT
AOAEE  YMEHbLLUEH  HA  CYMMY
BCTPEYHOM OTBETCTBEHHOCTM KAMEHTA
M OTBETCTBEHHOCTM AOOOro TPETLETO
AMLLO, KOTOPYIO TOKOE AMLLO HECET Mo
OTHOLLEHMIO K KAMEHTY MO TOMY Xe
COMOMY YLLLEPOY UAM YOBbITKY.

7. NOPAAOK PA3PELLEHNA CNOPOB

7.1. Bce cnopbl,  pPA3HOTAQCKS AU
TpeboBaHM, BO3HMKAOLLME M3
HACTOoALLENO AOrOBOPA MAM B CBI3M C
HUM, B TOM YUCAE KACOKOLLIMECH €ro
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7.2.

8.1.

breach, termination or invalidity
thereof, shall be solved by
negotiations.

In case the Parties have not worked
out an agreement within 14
(fourteen) calendar days following
receipt of the first letter describing
the dispute, controversy or claim,
the Contractor understands and
agrees that any actions or
proceedings relating to  this
Agreement will be brought in civil
court in Las Vegas, Nevada, and
hereby irrevocably consents to the
jurisdiction of that court. This
Agreement, along with all Exhibits
and all questions concerning ifs
validity, enforceability, meaning or
infention and all questions relating
to performance under it, wil be
resolved under the laws of the
United States of America without
reference 1o its principles of choice
of law.

COMPETITION.
PROPERTY

INTELLECTUAL

During the effective term of this
Agreement and within 3 (three)
years upon its fermination, the
Contractor shall neither directly nor
indirectly, neither alone nor in
association with others:

e solicit or endeavor to entice
away, any person who is an
Employee of the Client;

7.2.

8.1.

0
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MCMOAHEHMS, HapyLUEeHMs,
NpeKpPaLLEHMS WUAU
HEAEMCTBUTEABHOCTH, MOAAEXAT
YPEryAMpOBAHMIO nytem
NeperoBopoB.

Ecav CTOpOHbI He npuwAm K
COTrAQLLIEHMIO B TevyeHme 14
(HeTbIPHAALLOTH)  KAAEHAOPHbBIX  AHEN
MOCAE MOAYYEHUS MEPBOrO MUCbMA C
OMUCAHMEM  BO3HMKLLETO  Cropaq,
PA3HOTAQCHA  UAM  TPeOOBAHMY, TO
MCnoAHUTEAD MOHUMOET Z
COrAQLLIOETCS C  Tem, 41O Alobble
AENCTBMS MAM cyAe0BHble
PA3OUPATEABCTBA, CBA3QHHbIE C
HOCTOSLLLMM AOTOBOPOM, OyAyT
nepeAQHbl B TDOXAQHCKKMM CyA B AdC-
Berace, HeBoaa, M  HACTOALLMM
©Ee30roBOPOYHO COrAQLLaeTcs C
IOPUCAMKLMEN 3TOro CYAQ.
HacTtosawmm AOroBop, 4 TAKXE BCE
NPUAOXEHMS 1 BCE  BOMPOCHI,
KOCQIOLLIMECs ero AeMUCTBUTEAbHOCTH,
MCKOBOWM  CWAbl,  3HAQYEHMUS MAU
HOMEPEHMS, A TAKXKE BCE BOMPOCHI,
CBA3QHHbIE  C  BbINOAHEHMEM B
COOTBETCTBUMM C HMM, DYAYT PELLATHCS
B COOTBETCTBMM C 3AKOHOAQTEABCTBOM
CoeanHeHHbIX LLtatoB AmMepukm 6e3
CCbIAKM HQA €ro npuHUMMbl BbIOOPA
npaBa.
KOHKYPEHLUUA.
COBCTBEHHOCTb

MCNOAHUTEAL COTAQLLICETCS C TEM, HTO
B TevYeHue CpokKa AEVCTBUS
HacTodLero AOrosopd, a TAKXE B
TeyeHmne 3 (Tpex) AeT C MOMEHTA ero
OPULMAABHOTO PACTOPXKEHMS
(MpekpaLLeHns) He ByaeT HU NPSIMO,
HWM KOCBEHHO, HYU COMOCTOATEABHO, HM
COBMECTHO C APYTMMM AULLAMM:

e [EPEMOHMBATL  MAM  MbITATLCS
CKAOHMUTb K YBOAbHEHMIO KOKOE-
MBO  AMLO, KOTOPOE SBAJETCH
PaBoTHMKOM KAMEHTQ;
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e employ, facilitate employment,
offer employment to or procure
the employment of any person
who is an Employee of the
Client;

e hire, orrecruit or attempt to hire,
or engage or attempt to
engage as a contractor, any
person who is an Employee of
the Client;

e provide the services that are the
subject of this Agreement to
third parties with  whom the
Client already works, thereby
giving them a reason to think
that the Client and the
Confractor are acting as
competitors;

e qadvertise his own or someone
else's business to any persons
when performing services for the
Client, as well as to persons with
whom the Client already works,
thereby giving them a reason to
think that the Client and the
Contractor are acting as
competitors;

e solicit or fry to persuade to
terminate the relationship with
the Client any person with
whom the Client already works,
in order to attract him to his own
business and create
competition for the Client.

In case the fact of violation of

of

(4
) senteo

MOUMHUMOTb HG paboTy,
CrnocobCTBOBATH 30HATOCTH,
NPeAAaratb  MAM  0BecneYmBaThb
pPaboTy AOBOMY AULLY, KOTOpOE
aBASETC PABOTHMKOM KAMEHTQ;

HOHWMAMATb HO PABOTY, MPUBAEKATb
K paBOTE MAM MbITATbCA HOHATb MAM
nPuBAEYL K paboTe B KaYyecTse
MNoApsadmKa Aoboe AMLLO,
KoTopoe 4BAfeTCqd  PABOTHWMKOM
KaneHta;

OKQ3bIBATb  YCAYIM, ABAFIOLLIMECSH
NPEeAMETOM HOCTOALLLETO
AOropopa, TPEeTbMM AULLAM, C
KOTOPbIMM YXe paboTaeT KAmeHT,
TEM COMbIM  AQBOS MM TMOBOA
AYMATb, 41O KAMEHT 7
MCNOAHUTEAbL BbICTYNAKOT B POAM
KOHKYPEHTOB;

PEKAAMMPOBAThL CBOM
COOCTBEHHbIM MAMN 4em-Ambo
APYrom Oum3HEC AIOObIM  AMLLOM
MOWM  BbIMOAHEHMM  YCAYT  AAS
KAMEeHTa, a TAKKe AMLOM, C
KOTOPbIMM YXe paboTaeT KAMeHT,
TEM COMbIM  ACBOS MM TMOBOA
AYMOTb, 41O KAaneHnt Z
MCMOAHUTEAL BbLICTYMNAIOT B POAM
KOHKYPEHTOB;

NEPEMAHMBATbL MAM  MbITATLCH K
CKAOHMTb K NPEKPALLLEHMIO
OTHOLUEHUM C KAMEHTOM KaKoe-
AMBO AMLO, C KOTOPbIMMK yXe
pabotaer  KAMEHT, B  LEAIX
MOMBAEYEHMS ero B CBOM
COOCTBEHHbIN OU3HEC M CO3AQHMS
KOHKYPEHLMM KAMEHTY.

B CAyvyoe MOATBEPXAEHUS AOAKTC
HOPYLUEHMS CBOMX OO43ATEABCTB MO
HACTOALLLEMY MYHKTY 8.1. MICMOAHUTEAD
00s3aH MO MNePBOMY TPEODOBAHMIO
BbIMAQTUTL  KAMEHTY  HEYCTOMKY B
pasmepe 10 000 USD.

obligations in article 8.1. above is
confirmed, the Contractor shall pay
the Client a penalty in the amount
of 10 000 USD at the first request.

Under no circumstances does the 8.2. Hu  npm  KOkKMx  OBCTOITEABCTBAX
Contractor have the right to take VICMOAHUTEAL  HE  UMMEET  MpaBa
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8.3.

8.3.

9.1.

any action or omission, if such
action or omission may violate the
copyright or intellectual property
rights belonging to the Client.

If for any reason this Agreement is

terminated, the Conftractor
undertakes to remove from all
electronic media as soon as

possible all data, manuals, software
products and materials, official
reports, notes and any other
materials that are the property of
the Client or provided to the
Contractor by the Client.

Under no circumstances does the
Contractor have the right to use in
its commercial activities outside the
scope of this Agreement any
materials, contact or other daftag,
including those related to
confidential information, intellectual
property, which were provided to
him by the Client.

DEALING WITH CUSTOMERS

At the Client’s request, Contractor
shall parficipate with the Client’s
staff in meetings, presentations or
telephone conferences with the
Client’s customer(s) and prospect(s)
but shall not contact any of the
Client's customers or prospects
directly  without the  Client's
advance written authorization.

8.3.

8.4.

9.1.

0
A 4
) senteo

NPEeANPUHUMATb Kakmne-Anbo
AENCTBMA UAM OE3AEMCTBOBATb, E€CAM
TOKOBOE AEMCTBME WAM OE3AENCTBME
MOXET HAPYLLIMTb CBTOPCKOE MPCABO

AU MpaBO MHTE AAEKTYOABHOM
COOCTBEHHOCTMH, MPEMHOAAEXALLME
KAMeHTy.

EcAaM  no  KAkon-AMbBO  npumHMHe

MPOM3OLLIAO PACTOPXKEHME ACQHHOTO
Aorosopa, MCnoAHUTEAL OBsA3yeTCa B
KPATYOMLLMM CPOK YAOAMTb CO BCEX
DAEKTPOHHbIX HOCUTEAEN BCE ACQHHbIE,
PYKOBOACTBQ, MPOrPAMMHbIE
MOOAYKTbI " MOTEPMAAbI,
OPOUUMAAbHBIE  OTYETHI, 3AMUCKM U
AOOblE Apyrue MATEPUAADI,
ABASIOLLIMECH COBCTBEHHOCTbHIO
KAaneHta MAU MPEAOCTOBAEHHbIE
MNcnoAHUTEAID KAMEHTOM.

Hu  npu  KakMx  OBCTOATEABCTBAX
MCNOAHUTEAL HE  UMeeT  Mnpasd
MCMOAb30BATb B CBOEM KOMMEPRHECKOM
AEATEABHOCTM 30 PAMKOMM AQHHOTO
AOroBopa Kakme-AMbo MATEPUAAbI,
KOHTOKTHbIE AU APYTWE ACHHBIE, B TOM
YUCAE, OTHOCSLLIMECH K
KOHAOUAEHLMOAABHOM  MHADOPMALLMM,
MHTEAAEKTYOABHOM  COBCTBEHHOCTH,
KOTOpble OblAM MPEAOCTABAEHbI €MY
KAMEHTOM.

B3AMMOAENCTBUE C 3AKA34YUKAMMU

Mo 3anpocy KameHta WCNOAHUTEAD
AOANKEH  Y4QCTBOBOTb BMECTE  C
MEePCOHAAOM KAMEHTO BO BCTPEYAX,
npe3eHTauMaIx  MAM  TEAECDOHHbIX
KOHJQOEPEHUMAX C  3AKA3YMKAMM U
MOTEHLMAABHBIMM 30KA34YMKAMM
KAMEHTA, HO HE AOAXEH CB$3bIBATLCA
HU C OAHWUM M3 3AKOA3YUKOB MAM
MOTEHUMAABHBIX 30KA34YMKOB KAMEHTA
Hanpsmyto 6e3 paspeLueHms KAneHTa.
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9.2. Conftractor shall support fuly and 9.2. MCMNOAHUTEAb  AOAXEH  MOAHOCTbHIO
advance the Client’s relationship NOAAEP>KMBATb Z MPOABUIATb
with its customer(s) and prospect(s) OTHOLLUEHMS KAMEHTO CO  CBOWMMM
and shall do nothing, through action 30KA3YMKOMM U MOTEHLMOAAbHBIMM
or inaction that might in any way 30KA3YMKOMM U HE AOAKEH AEAQTb
harm the  Client's customer HUYEro, NMOCPEACTBOM AEWCTBUM MAM
relationships. OEe3AENCTBUA, KOTOPbIE MOTYT KAKMM-

AMBO obpasom MOBPEANTb
OTHOLLIEHMAM KAMEHTA C 30KA34YMKAMM.

9.3. Contractor shall notify the Client in 9.3. MCRNOAHUTEAD AOAXEH
writing immediately of any potential HE3OMEAAUTEABHO YBEAOMMUTb
conflicts of interest Contractor may KAMEHTO B MUCbMEHHOM OOpPME O
have with the Client concerning AOOBIX  MOTEHLMAABHBIX  KOHADAMKTAX
any of the Client’s customer(s) or MHTEPECOB, KOTopble WMCMNOAHUTEAD
prospect(s). MOXeT umetb C  KameHtom B

OTHOLLIEHMM AKOBOTO M3 30KA34MKOB UAM
NOTEHLMAABHBIX 3AKA34YMKOB KAMEHTA.

10. ACCOUNT DETAILS OF THE 10. BAHKOBCKMUE PEKBU3UTDI

CONTRACTOR MCNOAHUTEAA
Contractor UcnoAHUTEAb
Address: Aapec:

TIN: MHH:

Accountin Ne P/c B - No
Bank details PekBM3mTbl BAHKA
Bank name: HammeHoBaHUeE:
RCBIC: BUK:

SWIFT code: SWIFT-kOA:

Correspondent account:

11.

OTHER

KoppeCnoHAEHTCKMI CYET:

11.

NMPOYEE
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In the event of a discrepancy between
the English and Russian texts of the
Agreement, the Russian text shall prevail.

SIGNATURES OF THE PARTIES:

CONTRACTOR / UCITOAHUTEAD:

A 4
) senteo

B CAy4YQe POA3HOYTEHMM MEXAY AHTAMUCKMM U
PYCCKMM TEKCTAMM Aorosopa
NPEUMYLLLECTBEHHYIO CUAY MMEET TEKCT HA
PYCCKOM 43blKe.

NOAMNUCHU CTOPOH:

CLIENT / KAUEHT:

Alexander Shurygin /
AAekcaHApP LLypbIrvH

NMpuaoxeHne Nel
Appendix Nel

TexHu4eckoe 3aaaHue / Technical Task

Payment for the Contractor's services:

2400 KZT per visit and qudlity filled Google
form — ~45 minutes.

Payment is made every Monday.

Task:
1. Visit bank branches;

2. Fill out a standardized Google form.

OnAaTa ycAyr UCnoAHUTEAS:

2400 KO3OXCTOHCKMX TeHre 30 OAMH BM3UT M
KA4YECTBEHHO 3AMOAHEHHYIO [YrA-doopMmy — ~45
MMHYT,

OnAQTa NPOU3BOAMTCH KOXKAbIN MOHEAEABHMK.

3aaaHue:

1. Tocetntb oTAEAEHMS BAHKOB;
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The contractor is not required to buy any
products or become a bank customer.

Bank branch visit

The Contractor chooses the branches
convenient for him in the system every
day.

Each researcher forms his own legend
convenient for him, for example:

“I want to change the bank, | don't like
mine, what you have”

"I'm going to go on vacation"
"l want to know about your deposits”

The Contractor visits the branch,
communicates with the staff, focuses on
the details that are important for the study,
makes notes with comments and photos
(for example, a broken chair, a torn poster
and what should be noted in our
department), a photo of the electronic
queue receipt.

Filing out a Google Form

The Contractor fills out a standard Google
form. Methodological ftraining will be
carried out in advance.

Estimated completion time for one

creditable visit:
>15 minutes — Visit

<30 minutes — Filling out the form (with
experience, the time is reduced to 15
minutes).

0
A 4
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2. 3AMOAHUTb
cbopmy.

CTOHAQPTU3OBAHHYIO [yra-

OT MCNoAHUTEAS He TpebyeTrcs OdpOPMAATb
MPOAYKTbl MAM CTAHOBUTLCS KAMEHTOM OAHKA.

MocelLeHne oTaeAeHusa 6aHKa

MCNOAHUTEAD COM BbIOMPAET YAOBHBIE AAS
HEro OTAEAEHMUS B CUCTEME KOAXKAbIM AEHb.

Kaxkabin MCCAEAOBATEAD dopMmmpyeT
COOCTBEHHYIO YAODHYIO AA HEFO AEreHay,
HONPUMEP:

«Xo4y CMEHUTb BAHK, MHE CBOM HE HPABMUTCH,
4YTO Y BAC €CTbY)

«CobUpPAOCh MOEXATb B OTMYCK»
«XO4y Yy3HQATb MNPO BKAQAbI Y BAC)

MCNOAHUTEAD rnoceLuaoet OTAEAEHME,
OBLLOETCS C NEPCOHAAOM, ADOKYCHUPYETCH HA
AETOASX, KOTOPbIE BOXKHbI MCCAEAOBAHMM,
AEAQET TMOMETKM AA  KOMMEHTAPMER U
dooTorpadomm  (AOMYCTUM  CAOMOHHbBIM  CTYA,
MOPBAHHbIM MACKAT U TO YTO CAEAYET MOAMETHTb
B HOWEM  OTAEAEHUM), dooTO  Yeka
DAEKTPOHHOM O4YeEpPEAN.

3anoAHeHue l'yra-coopmbl

MNCMNOAHUTEADb 3AMOAHAET CTAHAQPTHYIO [YrA-
dopMmy. MpesBAPUTEABHO DYyAET MPOBEAEHO
METOAOAOTMHECKOE OBYYEHME.

OpUHEHTUPOBOYHOE BPEMSA UCTNIOAHEHUSI OAHOTO
3a4YMTbIBAEMOrO BU3UTA:

>15 MUHYT — [NoceLLeHme

<30 MUHYT — 3AMNOAHEHME GOOPMbI (C OMbITOM
BPEMS COKPALLLOETCH AO 15 MUHYT).
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